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PERSON SPECIFICATION

When completing your application form you should demonstrate the extent to which you have the necessary experience,
qualifications, knowledge, skills and personal qualities identified for the post. Shortlisted candidates will be required to
demonstrate this in more detail at the interview stage.

Job Designation Deputy Manager

Reports To Registered Manager

ESSENTIAL | DESIRABLE | VERIFIED BY
Qualifications
Level 3 Diploma Residential Childcare ( or equivalent or to be v Application Form/
acquired within agreed timescale of 2 years) Certificate
Skills and Ability
Child Care Skills 4 Application Form/
An understanding of risk and the need to safeguard young people Interview

from both internal and external factors such as CSE,CCE,MFH

An awareness of children and young people’s needs and rights and
how they can best be met within a residential setting.

An awareness of child development and impact of past experiences
on overall development and LAC.

Knowledge of child care law, CH regulations and relevant policies
and procedures.

Experience of working with LAC in a residential setting.

An ability to demonstrate good child care practice

An ability to effectively manage conflict and challenging behaviour
An ability to show empathy and understanding

An ability to communicate with young people

An ability to undertake direct work with children and young people
An awareness of the principles of good child care planning
Understanding of relevant agencies and services

Management

Good verbal and written communication skills

Effective communication and interpersonal skills with colleagues,
outside agencies, children and families.

An ability to prioritise tasks

An ability to make decisions and effectively address those which




need immediate actions

An ability to manage and lead a team

Experience of undertaking the supervision, capability , appraisal and
induction of staff

An ability to recognise and challenge poor practice
An ability to chair meetings

An ability to contribute to training

An ability to work with other professionals

An ability to develop the service and promote the company ethos
An ability to maintain positive staff moral
Understanding of different management styles
Flexibility and ability to work anti-social hours

An ability to stay calm in times of an emergency
Good listening skills

Resilience

An ability to embrace and effectively manage change
Administration

Good report writing skills

Good record-keeping skills

Effective IT skills

Good literacy and numerical skills

Good organisational skills

Ability to manage a budget

Ability to organise rotas

Knowledge

A good working knowledge of the needs of looked after young

Application Form/

people of all ages Interview

Knowledge of the relevant regulations, legislation and statutory Application Form/

guidance. Interview

Knowledge of the work of other agencies involved with children. Application Form/
Interview

A good working knowledge of the principles of safeguarding and Application Form/

child protection. Interview

An understanding of intervention strategies. Application Form/
Interview

A good working knowledge of child development. Application Form/
Interview

Personal Qualities

An ability to form professional, positive and functional relationships
with children and young people.

Application Form/
Interview
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The ability to deal with difficult situations and make appropriate

Application Form/

decisions in line with the policies and procedures of the home. Interview
An ability to learn quickly and absorb information in relation to Application Form/
working with children and young people. Interview
An ability to recognise when guidance and support is required Application Form/
Commitment to continual professional development. Interview

Commitment to the behaviours and values recognised by the
company in relation to integrity, honesty, reliability and
compassion.

Application Form/
Interview

Additional Job Requirements

A clean, full UK driving licence

Good level of physical fitness

Application Form/
Certificate




